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1. At the bottom far right of your taskbar, you should see the icon for internet
connections. In this example, we see the Ethernet icon: E
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Note: It may also appear as one of the following icons:
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2. Right-click this icon, and you will see two options. Left-Click the "Open Network &
Internet settings" button.

Troubleshoot problemns

Open Metwork & Internet settings
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3. Alarger screen will appear with overall settings. Left-Click the "Change adapter options"
button shown below.

@ Home Status

| | Network status
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Network & Internet

@ Status Ethemet 4
dts.local
@ Wi-Fi You're connected to the Internet
If you have a limited data plan, you can make this network a

T Ethernet metered connection or change other properties

Ethernet 4 1.27 GB
% Dial-up EI From the last 30 days
5 st Properties Data 35 .

Change adapter options
it Ethernet T=tTT] - - . = o T TaTel

= Arplane mode i Wiew network adapters and change connection settings.

rom the last 30 days =
(P Mobile hotspot Properties Data usa: —

& Proxy
(B Show gyffeble networks
Vi

egfie connection options around you.

Advanced network settings

£ Change adapter options

View network adapters and change connection settings.

% Network and Sharing Center
For the networks you connect to, decide what you want te share

A Network troubleshooter
Diagnase and fix network problems.

View hardware and connection properties
Windows Firewall

Network reset
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4. This will bring you to a window that shows your available connections. Those
connections will vary based on your setup.
_E.- - O
A & « Ne.. > Netw.. v 0 L
Organize » - @ @
- Bluetooth Network Connection — Ethernet ~ Ethernet 4
L\". Not connected L\E Unidentified network L\s dts.local
X 9 Bluetooth Device (Personal Area ... @ Intel(R) Ethernet Connection (6) I... @> Lenovo USB Ethernet
— SonicWall VPN Connection - Wi-Fi
L-..,! Unidentified network L\‘! Mot connected
&> SonicWALL Virtual NIC p 4 dm Intel(R) Wir 9560 160MHz

5. Right-Clicking your current connection will activate a new window with options. Left-
Click the Properties button at the very bottom.

ernet » Network Connections v (]
vice Diagnose this connection Rename this connection View status of this
h ~ Ethernet = Ethernet 4
L\E Unidentified network | L-..'! dts.local
Fa @~ Intel(R) Ethernet Connectil G Disable et
Status
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Create Shortcut
G Delete
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G Properties
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6. The Ethernet Properties window will appear.

“thernet Properties X

Networking  Sharing

Connect using:
P Intel(R) Ethemet Connection (6) 1215-V

Configure...

This connection uses the following items:

B Client for Microsoft Networks ~

? File and Printer Sharing for Microsoft Networks

T DNE LightWeight Fiter

'?QOS Packet Scheduler

A Intemet Protocol Version 4 (TCP/IPv4)

& Microsoft Network Adapter Multiplexor Protocol

. Microsoft LLDP Protocol Driver v
>

ARORKKRE

Install... Uninstall Properties

Description

Allows your computer to access resources on a Microsoft
network .

7. Left Click on the “Internet Protocol Version 4 (TCP/IPv4). This will activate the
“Properties” button, which you can click next to open up the Properties window.

B g

Metworking  Sharing

Connect using:

I? Intel{R) Ethemet Connection (6) 1219V

This connection uses the following items:

I?Clierrt for Microsoft Networks

’:l? File and Printer Sharing for Microsoft Netwogks
T DNE LightWeight Filter

005 Packet Scheduler

N Intemet Protocol Version 4 (TCP/IPvd)
[ Microsoft Network Adapter Multiplexor Protocol

4 Microsoft LLDP Protocol Driver

< >

Install .. Uninstall Properties

Description

Transmission Control Protocol/Intemet Pratocol. The default
wide area network protocal that provides communication
across diverse interconnected networks.
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8. Once you’ve clicked Properties, a new window will appear:

General | Alternate Configuration
You can get IF settings assigned automatically if your network supports

this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(®) Obtain an IP address automatically
(") Use the following IP address:

() Obtain DS server address automatically
(@) Use the following DNS server addresses:

Preferred DMS server: | . . . |

Alternate DMS server: | . . . |

[ validate settings upon exit Advanced...

oK Cancel

Page 4

9. Click the “Use the following IP address:” option and fill out the IP Address and Subnet

Mask fields.

a. Depending on the unit you are setting up, the user manual will describe what

needs to be input into these two fields.

General

You can get IP settings assigned automatically if your netwark supports
this capability, Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address automatically
{®) Use the following IP address:

IP address: | . . . |

Subnet mask: | . . . |

Default gateway: | . . . [

Obtain DNS server address automatically
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10. The Help Center has a breakdown of defaults for these two fields which can be accessed
here: DTS Default IP Addresses

HARDWARE DEFAULT IP NETMASK NOTE ‘
TDAS Pro Rack 192.168.1.xx 255.255.255.0 1

TDAS G5 192.168.1.xx 255.255.255.0 1

SLICE DB 192.168.1.2xx 255.255.252.0 1,2,3

SLICE PRO Ethernet 192.168.0.xx 255.255.252.0 1,2

SLICE6 AIR 192.168.4.xx 255.255.248.0 1

TSR AIR 192.168.6.xx 255.255.248.0 1

1 Where xx is the last two digits of S/N
2 Default internal DTS IP 192.168.1.208
3 As of 2015-09, these will ship as 192.168.0.xx

a. Example: If the SN of a SLICE6 AIR was S6A00085, the default IP would be
192.168.4.85, and the PC’s IP Address search should precede those final two
digits. A possible starting point could, therefore, be 192.168.4.84, depending on
your network setup and which IPs were already in use. In that example, the fields
inputs would be the below screenshot.

___________________________________________________________________________________________________________

ﬁ The Ethernet Port IP Address here should not match the IP address of the unit
itself.

___________________________________________________________________________________________________________

o m——————

General

You can get IP settings assigned automatically if your network supparts
this capability, Qtherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address automatically
(@) Use the following IP address:

IP address: | 192,168 . 4 . 84 |
Subnet mask: | 255 .255 .28 . 0 |
Default gateway: | |

11. Once the Appropriate settings have been input, click OK at the bottom of the window
and close out of those property windows. Assuming no other port/security/network
challenges exist at your facility, your PC should now be able to communicate with the
DTS ethernet device.
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https://support.dtsweb.com/hc/en-us/articles/203487037-DTS-Default-IP-Addresses

